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Cowichan Valley Regional District (CVRD) retained NRG Research Group to conduct the 2016 Community Satisfaction Survey. 

The survey instrument was developed by NRG in coordination with the CVRD’s working committee and was fielded between 

September 19, 2016 and October 11, 2016. In total, 600 CVRD residents completed the survey over the phone with an 

additional 12 opting to complete the survey online after being contacted via telephone. Participants in the telephone survey 

were required to live in the CVRD and be 18 years of age or older to participate. Quotas were set on the telephone survey to 

ensure NRG spoke to a representative sample of residents by area within the CVRD as well as age and gender. To correct for any 

differences between the survey respondents and the population, the data is weighted to reflect the population distribution 

according to the most recent census data. Based on the total population and sample size, the maximum margin of error for the 

total sample is ±3.9%, 19 times out of 20. The key findings of the study are highlighted below:  

Results: Top-of-Mind Key Issues 

 CVRD residents feel their overall quality of life in their local area is high. In fact, 95% of residents rate the overall quality 

of life as either ‘good’ or ‘very good.’ This includes more than one-half (53%) of residents who rate their quality of life as 

‘very good.’ 

 Although residents feel they have a high quality of life, there are still issues facing the regional district. The number one 

issue mentioned by residents is drinking water, with one-in-ten (11%) naming drinking water as the most important issue 

currently facing the CVRD. Rounding out the top five issues are traffic and roads, taxation and municipal government 

spending, education and schools, and affordability. 

Results: Evaluation of Services 

 Residents are satisfied with their curb-side collection services. Of those residents who receive curb-side recycling 

collection, nine-in-ten (91%) say they are satisfied with the service. Eight-in-ten (78%) of the residents who receive curb-

side garbage collection similarly say they are satisfied.  

 CVRD residents are generally satisfied with most individual services offered. Eight-in-ten residents (79%) are satisfied 

with parks and trails, and 65% are satisfied with recycling and garbage drop-off depots. Arts and culture (58% satisfied) and 

emergency planning and response (53%) are other strong points for the CVRD. Four-in-ten residents are satisfied with 

environmental initiatives in the CVRD. 
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Results: Evaluation of Services (continued) 

 There are areas for improvement regarding CVRD services provision in particular around Public Transit. In fact, 26% 

were not satisfied with Public Transit in the region (rating it as a 1 or 2 on a scale of 1 to 5 where 1 is ‘not satisfied at all’ 

and 5 is ‘very satisfied’). One-in-five are also not satisfied with, land use planning and development (22%), bylaw 

enforcement (21%), and economic development (20%). There also is a lower awareness or exposure to these services 

which may be partly responsible for lower satisfaction in these service areas. 

 The Island Savings Centre is well-used, while patronage of other facilities is lower. Overall, more than six-in-ten (63%) 

have used at least one of the CVRD recreation facilities within the past six months, including 52% of all residents who have 

used the Island Savings Centre. Residents are less likely to use the Kerry Park Recreation Centre (18%), Cowichan Lake 

Recreation (18%), or Shawnigan Lake Community Centre (10%) are lower overall. That said, usage tends to be higher 

among residents who live nearer to each of these facilities. 

 Among recreation facility users, usage is reasonably frequent and satisfaction is quite strong. More than three-in-ten 

(32%) use the facility weekly or more often, and another two-in-ten (20%) visit at least monthly but not weekly. Among 

users, eight-in-ten (83%) are satisfied with their experience.  

Results: Looking Ahead 

 Residents are very supportive of the CVRD developing strategies regarding water security planning. In fact, more than 

nine-in-ten (93%) support developing strategies for water security planning, including eight-in-ten (82%) who say they 

‘strongly support’ such a strategy. This makes sense in light of drinking water being the number one issue named by 

residents as facing the CVRD today. 

 Support is also very strong for the CVRD developing strategies for other key future initiatives. Nine-in-ten residents 

(90%) would support the development of strategies on affordable housing, while at least eight-in-ten residents would 

support strategy development regarding climate adaption strategies (85%), alternative energy (85%), and pedestrian and 

cycling infrastructure (82%). 

 Self-funding is the most preferred financing option for large capital projects in the future. In fact, 70% of residents prefer 

that the CVRD set aside funds each year, while another 9% would like to see a combination of saving and borrowing. 
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Results: Communications and Community Engagement 

 There is ample opportunity for improving residents’ current perceptions of communication from the CVRD. Residents are 

generally unlikely to give positive ratings of ‘4’ or ‘5-Excellent’ to current communications, on a scale from 1 to 5 where 1 is 

‘Very poor’ and 5 is ‘Excellent.’ The highest positive rating is garnered by ‘informing residents of important information and 

decisions’ (27%), followed by ‘consulting the public about topics and decisions’ (18%) and ‘responding to feedback’ (16%). 

 Communications about specific services or topics also show strong opportunity for improvement. Communications 

regarding household services, the highest-rated topic, are rated well by 37%. This includes communication regarding water 

and sewer services as well as recycling and garbage services. Slightly fewer rate the CVRD’s communication regarding 

regional services such as transit or arts and culture positively (35%). Positive ratings are lower for environmental and 

climate-related issues (27%) as well as administration and finance (including budget, taxation, and public processes) at 

17%. 

 Despite low ratings regarding communications, residents still tend to be quite engaged with the CVRD. Two-thirds (67%) 

of residents have engaged with the CVRD through any method within the past year, including 41% who have participated in 

surveys and 30% who have spoken with someone at the CVRD by phone. Rounding out the top five current engagement 

methods are attending community or town hall meetings (25%), contacting an elected represented (22%), and 

communicating with the CVRD by email (21%). 

 When it comes to seeking further information or updates from the CVRD, residents generally prefer communication to 

be direct and online. If they were to seek out information, the majority of residents would go directly to the CVRD website 

(67%) and 34% would turn to a Google search. Meanwhile, residents would broadly prefer that the CVRD send important 

updates directly to them, whether by email (35%) or letter mail (21%). That said, older residents generally expect to find 

information on the CVRD in the local newspaper. 

 The CVRD’s website is seen as fairly easy to navigate by the majority of recent users. In all, four-in-ten residents (41%) 

have recently visited the CVRD website; among these, 53% give a rating of ‘4’ or ‘5-Very easy’ on a scale from 1 to 5 where 

1 is ‘Very difficult’ and 5 is ‘Very easy.’ Only 4% of website users say they were unable to find the information they were 

looking for. 
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Background 

The CVRD is one of 27 regional district in British Columbia. It is comprised of nine electoral areas and four municipalities in 
the southern part of Vancouver Island. The CVRD has a population of over 80,000 residents. 

 

The Regional District provides services to both the electoral areas and the municipalities in the region. These services 
include garbage/recycling management, emergency planning, economic development, regional parks, recreation, land use 
planning, bylaw enforcement, fire protection, and water and sewer systems. Some of these services are available to all 
residents of the region, while others are offered only to non-municipal residents. It was identified that gathering feedback 
on the delivery of services was important.  

 

As such, NRG Research Group was commissioned by the Cowichan Valley Regional District (CVRD) to conduct a Community 
Satisfaction Survey among local residents in September and October, 2016. 

 

Objectives 

The intent of this survey is to provide the CVRD with information regarding the awareness, use, and satisfaction with current 
service levels, as well as information regarding perceptions of potential future directions. 

 

The specific objectives of the Community Satisfaction Survey were to: 

 Identify the most important local issues to residents of the Cowichan Valley Regional District; 

 Gauge satisfaction with overall quality of life, overall level and quality of services provided by the CVRD, and 
specific services offered by the CVRD; 

 Understand use of, and satisfaction with, recreation facilities; 

 Identify satisfaction and preferences of residents regarding communication with the CVRD; 

 Measure levels of support or opposition to potential future directions for the Regional District; and, 

 Gauge responses to potential approaches to funding future large projects, as well as strategies for balancing 
funding and service levels. 
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Approach 

NRG Research Group conducted the Community Satisfaction Survey via telephone using random digit dialing. Respondents 
were also given the opportunity to participate through an online survey if they were unable or unwilling to participate by 
telephone; interviewers collected the respondents’ email address and a unique link to the survey was sent by email. 

 

NRG and the CVRD also offered an open link to the survey in parallel with the telephone survey. If any resident missed the 
opportunity to speak with NRG but still wanted a chance to weigh in, they were able to access the survey through this link. 
This link was posted on the CVRD website, advertised in local media, and shared on social media. Results to the open link 
survey will be presented under separate cover. 

 

The telephone and online questionnaires, shown in the Appendices, were developed by NRG Research Group in 
consultation with the Cowichan Valley Regional District.  

 

Data Collection 

To obtain a random sample of the population, NRG Research Group conducted a telephone survey within the CVRD using 
random digit dialing of landline and cellular telephone numbers. A total of 600 households from the Cowichan Valley 
Regional District were surveyed  by telephone between September 19 and October 11, 2016. An additional 12 households 
responded to the survey online via an email invitation after first being contacted by telephone during this same time period. 

 

Potential participants were deemed ineligible for the study if they did not reside in the CVRD. As well, any household with a 
household member working for the CVRD was not eligible to participate. Quotas were set by distribution across the region, 
including quotas for the four municipalities within the regional district. In addition, quotas were set by age and gender 
according to proportions from the most recent census results available. 

 

The telephone results were combined with the results for those who were contacted by telephone but opted to completed 
the online survey via email invitation, for a total of 612 surveys. Based on the total population and sample size, the 
maximum margin of error for the total sample is ±3.9%, 19 times out of 20. 
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Analysis and Interpretation 

This report contains results for the randomly contacted surveys; that is, telephone and online-invite surveys Results for the 
open link online survey will be presented under separate cover. 

 

The results in this report were weighted by age, gender, and region to represent the population of the CVRD. 

 

The responses to certain open-ended questions in the survey were categorized and coded, with the responses provided in 
data tables. These are included in this report where appropriate. 

 

Most questions are reported as overall scores. To evaluate differences or similarities in responses between subgroups of the 
public, the results for each question of the survey have been cross-tabulated by key demographic questions, including age, 
gender, education, region, work location, home ownership, number of years lived in the CVRD, and income. Statistically 
significant differences in responses between these subgroups are discussed as appropriate in the body of this report.  
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 Residents of the Cowichan Valley Regional District nearly universally (95%) rate the overall quality of life in their local area 
as good or very good. More than one-half (53%) rate the overall quality of life as very good while just over four-in-ten 
(42%) rate the overall quality of life as good. 

 There are few differences in perception of overall quality of life by most demographic categories (including region, age 
group, gender, or education). 

 That said, those living in single detached houses (97%) are particularly likely to rate the overall quality of live as good or 
very good compared with those living in other housing types (89%). 

13 

53% 42% 3% Total (n=612)

Q1. How would you rate the overall quality of life in your local area today? 

Very good Good Poor Very poor Dk/ Refused

Top of Mind Key Issues – Quality of Life 

Base: All respondents, n=612. 



CVRD Community Satisfaction Survey 

 When asked to name the single most important issue facing the CVRD, the largest proportion of residents (11%) mention 
drinking water as a cause for concern. 

 Other important issues named as the single most important include more traffic and roads, taxation and municipal 
government spending, education and schools, and affordability. 

 Of note, older residents aged 55 and older (15%) or 35-54 (13%) are more likely than those under the age of 35 (2%) to 
name drinking water as the most important issue facing the CVRD.  

 Men (8%) are more likely than women (3%) to mention concerns with taxation or municipal spending. 

 Residents who have lived in the CVRD for 6-10 years are notably more likely to mention education and schools (11%) than 
those who have lived in the CVRD for shorter or longer periods of time. 

 Homeowners are more likely than renters to mention taxation and spending (6% versus 1%) while renters are more likely to 
mention affordability than homeowners (10% versus 3%). 

 Residents of the West part of the CVRD (19%) are much more likely than those in other parts of the regional district to 
mention Cowichan River water levels as a major issue. 
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Top of Mind Key Issues – Single Issue Facing CVRD 

11% 

6% 

5% 

5% 

5% 

4% 

4% 

4% 

4% 

Drinking water

Traffic and roads

Taxation/ Municipal government spending

Education/ Schools

Affordability

Protection of environment

Cowichan River water levels

Homelessness

Public transportation

Q2. In your opinion, what is the single most important issue facing the Cowichan Valley; that is, the 
one issue you feel should receive the greatest attention from your local leaders?  

(Multiple Response) 

Base: All respondents, n=612. 
Note: Only those mentioned by >3% shown. 
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CVRD Community Satisfaction Survey 

 Nine-in-ten non-municipal residents (91%) receive curb-side recycling collection services from the CVRD. 

 Those living in the South (97%) or West (96%) are more likely than those in the North (74%) to receive curb-side recycling 
collection services. 

 Seven-in-ten (69%) of those who receive curb-side recycling collection from the CVRD say that they are satisfied with the 
service, while only one-in-ten (9%) are dissatisfied. 
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Evaluation of Services – Curb-Side Recycling 

Yes 
91% 

No 
9% 

Don't know 
<1% 

Q3a. Does your household receive curb-side recycling 
collection services from the Cowichan Valley Regional 

District? 

Base: Non-municipal respondents (n=254) 

39% 31% 19% 5% 4% 1% 

Q4a. How satisfied are you with the curb-side 
recycling collection? 

5-Very satisfied 4 3 2 1-Not satisfied at all Don't know/ Refused

Base: Non-municipal respondents who receive curb-side recycling, n=232. 

If ‘Yes’ 
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 Just under six-in-ten non-municipal residents (57%) receive curb-side garbage collection services from the CVRD. 

 Those living in the South of the regional district (35%) are notably less likely than those in other parts of the district to 
receive curb-side garbage collection services from the CVRD, while those in the West area of the CVRD (92%) are the most 
likely to receive these services. 

 Renters (80%) are more likely than homeowners (51%) to indicate that their household receives curb-side garbage 
collection services from the CVRD; those in housing other than single detached houses (75%) are also more likely than 
those in single detached houses (54%) to receive these services. 

 Eight-in-ten (78%) of those who receive curb-side garbage collection from the CVRD are satisfied with the service, while 
only 5% are dissatisfied. 

 Albeit on a small sample size, those who have lived in the CVRD for 21-30 years (100%) tend to be the most satisfied with 
their curb-side garbage collection, while longer-term residents of 31 or more years (63%) tend to be the least satisfied.  
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Evaluation of Services – Curb-Side Garbage 

Yes 
57% 

No 
42% 

Don't know 
1% 

Q3b. Does your household receive curb-side garbage 
collection services from the Cowichan Valley Regional 

District? 

52% 26% 11% 2% 3% 5% 

Q4b. How satisfied are you with the curb-side 
garbage collection? 

5-Very satisfied 4 3 2 1-Not satisfied at all DK/ Refused

Base: Non-municipal respondents, n=254. Base: Non-municipal respondents who receive curb-side recycling, n=143. 

If ‘Yes’ 
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 Generally speaking, residents are satisfied with many of the individual services offered by the CVRD (that is, providing a 
rating of ‘4’ or ‘5-Very satisfied’ on a scale from 1 to 5 where 1 is ‘Not satisfied at all’ and 5 is ‘Very satisfied’). 

 The service with the highest satisfaction is parks and trails (79% satisfaction), followed by recycling and garbage drop-off 
depots (65%).  

 More than one-half each are satisfied with arts and culture within the CVRD (58%) and emergency planning and response 
(53%). Four-in-ten (41%) are satisfied with environmental initiatives in the regional district. 

 Three-in-ten each are satisfied with bylaw enforcement (31%), land use planning and development (29%), public transit 
(29%), and economic development (29%).  

 One-quarter (25%) are satisfied with building inspections in the CVRD. Notably, though, four-in-ten (42%) are unable to rate 
their satisfaction with building inspections. 
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40% 

30% 

22% 

21% 

11% 

11% 

6% 

9% 

7% 

7% 

39% 

35% 

36% 

32% 

30% 

20% 

23% 

20% 

22% 

18% 

11% 

18% 

26% 

24% 

35% 

29% 

38% 

25% 

39% 

23% 

5% 

7% 

6% 

7% 

9% 

12% 

13% 

16% 

13% 

5% 

2% 

5% 

3% 

6% 

9% 

9% 

10% 

7% 

5% 

4% 

4% 

8% 

13% 

8% 

19% 

11% 

20% 

13% 

42% 

Parks and trails

Recycling and garbage drop-off depots

Arts and culture

Emergency planning and response

Environmental initiatives

Bylaw enforcement*

Land use planning and development

Public transit

Economic development

Building inspections*

Q5. How satisfied are you with each of the following services within the Cowichan Valley Regional District? 

5-Very satisfied 4 3 2 1-Not satisfied at all DK/ Refused

Evaluation of Services – General Services 

Base: All respondents, n=612. 
*Base: Non-municipal respondents, n=254. 
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 One-half (52%) of residents have used the Island Savings Centre at least once in the past six months. 

 Nearly two-in-ten each have used the Kerry Park Recreation Centre (18%) and Cowichan Lake Recreation (17%), while one-in-
ten (10%) have used the Shawnigan Lake Community Centre. 

 That said, 37% of residents have not used any of these recreation facilities in the past six months. 

 Not surprisingly, use of these facilities tends to be tied to region of residence. Those living in the Central or East are more 
likely than those in other areas to use the Island Savings Centre (61%); those in the South are more likely than others to use 
the Kerry Park Recreation Centre (45%) and Shawnigan Lake Community Centre (34%); those in the West are more likely than 
others to use Cowichan Lake Recreation (46%). 

 Women (60%) are more likely than men (44%) to use the Island Savings Centre, while men (43%) are more likely than women 
(33%) to say they do not use these facilities. 

 Those aged 18-34 (64%) are more likely than their older counterparts to use the Island Savings Centre. Meanwhile, those 
aged 55 and older are more likely than younger residents to say they do not use any CVRD facilities (43%). 

 Residents who work within the CVRD are more likely than their counterparts to use the Island Savings Centre (66%) as well as 
Cowichan Lake Recreation (22%). 

 Long-term residents who have lived in the CVRD for 31 or more years (45%) as well as those who moved to the CVRD within 
the past five years (45%) are more likely than other residents to say ‘None’. 
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Evaluation of Services – Usage of Recreation Facilities 

52% 

18% 

17% 

10% 

37% 

Island Savings Centre

Kerry Park Recreation Centre

Cowichan Lake Recreation

Shawnigan Lake Community Centre

None - haven't used any of these in the past 6 months

Q6. Which of the following, if any, recreation facilities offered by the Cowichan Valley Regional 
District have you used in the past six months? (Multiple Response) 

Base: All respondents,  n=612. 
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 Among those who have used any CVRD recreation facility in the past six months, one-third (32%) use these recreation 
facilities at least weekly. The same proportion of facility users say they visit these facilities several times a year but not 
monthly. 

 Two-in-ten (20%) use the facilities at least monthly but not weekly, and 15% say they rarely use the CVRD recreation 
facilities. 

 Of note, older residents aged 55 and older (22%) are more likely than their younger counterparts to describe their usage as 
rare, while those under 35 are more likely than older users to say they visit several times a year but not monthly (50%). 

 More than eight-in-ten (83%) of those who have used any of the CVRD recreation facilities in the past six months are 
satisfied with the facilities, while only 2% are dissatisfied. 

 Those living in the North (91%) or Central/ East (86%) are notably more likely than those in the West (61%) to give a rating 
of 4 or 5 out of 5. 

 Residents of municipalities are also more likely to be satisfied than those outside of municipalities (88% versus 76%). 
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Evaluation of Services – Satisfaction with Recreation Facilities 

At least 
weekly, 32% 

At least 
monthly but 
not weekly, 

20% 

Several times a 
year but not 

monthly, 33% 

Rarely, 15% 

Don't know, 
1% 

Q7. How often do you use CVRD recreation facilities? 

Base: Those who have used a recreation facility in the past 6 months, n=370. 

35% 48% 12% 3% 

Q8. How would you rate your overall satisfaction 
with the CVRD recreation facilities you have used in 

the past six months? 

5-Very satisfied 4 3 2 1-Not satisfied at all Don't know/ Refused
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Looking Ahead 
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 Generally speaking, residents are supportive of the CVRD developing strategies for key future initiatives. 

 More than nine-in-ten residents (93%) support the CVRD developing strategies for long-term water security planning, 
including more than eight-in-ten (82%) who strongly support the development of such strategies. 

 Nine-in-ten (90%) support the development of strategies for affordable housing. This includes six-in-ten (62%) who strongly 
support such strategies being developed. 

 Eighty-five percent each support the development of strategies for climate adaption strategies and alternative energy, and 
82% support developing strategies for pedestrian and cycling infrastructure. 
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82% 

62% 

54% 

56% 

48% 

11% 

28% 

31% 

29% 

35% 

2% 

1% 

3% 

1% 

3% 

4% 

4% 

7% 

2% 

3% 

5% 

4% 

5% 

3% 

4% 

5% 

5% 

2% 

Long-term water security
planning

Affordable housing

Climate adaption strategies

Alternative energy

Pedestrian and cycling
infrastructure

Q9. Do you support or oppose the CVRD developing strategies for each of the following? 

Strongly support Somewhat support Neither support nor oppose Somewhat oppose Strongly oppose DK/ Refused

Looking Ahead – Potential Strategies 

Base: All respondents, n=612. 
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 Seven-in-ten residents (70%) would prefer that the CVRD put aside funds each year in order to fund future large projects. 

 Fourteen percent would generally prefer that the CVRD borrow funds to finance future large projects, while one-in-ten (9%) 
would prefer a combination of saving and borrowing. 

 Residents with a post-secondary education (20%) are more likely to advocate for borrowing than those with some post-
secondary education (9%) or a high-school education or less (10%). 

 Similarly, those with incomes under $40,000 per year (5%) are less likely to prefer borrowing than those with incomes 
between $60,000 and $100,000 (17%) or $100,000+ (20%). 
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Looking Ahead - Funding Approaches 

70% 

14% 

9% 

1% 

1% 

5% 

Put aside funds each year

Borrow funds

Combination

Depends on the project

Other

Don't know/ Refused

Q10. In general, which of the following funding approaches would you prefer the CVRD use to fund 
future large projects? 

Base: All respondents, n=612. 
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Communications and Community Engagement 



CVRD Community Satisfaction Survey 

 In general, residents are more likely to be dissatisfied than satisfied with the current level of communication from the 
CVRD. 

 When it comes to informing residents of important information and decisions, just over one-quarter (27%) give positive 
ratings of ‘4’ or ‘5-Excellent’ on a scale from 1 to 5 where 1 is ‘Very poor’ an 5 is ‘Excellent’, while one-third (32%) give 
negative ratings of ‘1-Very poor’ or ‘2’. 

 Two-in-ten (18%) give positive ratings of consulting the public about topics and decisions, while 43% give negative ratings. 

 Sixteen percent of residents give positive ratings regarding the CVRD responding to feedback, while 31% give negative 
ratings. That said, two-in-ten (21%) are unable to provide a rating of the CVRD responding to feedback. 
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7% 

4% 

3% 

20% 

14% 

12% 

37% 

36% 

33% 

17% 

24% 

18% 

15% 

19% 

14% 

4% 

3% 

21% 

Informing you of important
information and decisions

Consulting you about topics
and decisions

Responding to your feedback
on topics and decisions

Q11. Please rate the CVRD on each of the following relating to the District... 

5-Excellent 4 3 2 1-Very poor DK/ Refused

Communications and Community Engagement - General 

Base: All respondents, n=612. 
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 Residents tend to give varied ratings on the CVRD’s communication about four broad topics. 

 Regarding household services, 37% of residents give positive ratings of the CVRD’s communication, while two-in-ten (21%) 
give negative ratings. 

 More than one-third (35%) of residents rate the CVRD’s communication regarding regional services positively, while two-in-
ten (20%) give negative ratings of the CVRD’s communication on this topic. 

 When it comes to environmental and climate-related issues, nearly the same proportion give positive ratings (27%) as 
negative ratings (29%) of the CVRD’s communication. 

 Residents tend to be least satisfied with the CVRD’s communication about administration and finance, with 17% giving 
positive ratings and four-in-ten (40%) giving negative ratings. 
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11% 

7% 

6% 

3% 

26% 

27% 

21% 

14% 

36% 

41% 

38% 

34% 

14% 

13% 

19% 

24% 

7% 

7% 

10% 

16% 

6% 

4% 

5% 

9% 

Household services (e.g., water and sewer,
recycling and garbage, etc.)

Regional services (e.g., transit, arts and
culture, recreation, etc.)

Environmental and climate-related issues
(e.g., drought and flood, etc.)

Administration and finance
(e.g., budget and taxation, public processes,

etc.)

Q12. Please rate the CVRD’s communication about the following topics. 

5-Excellent 4 3 2 1-Very poor DK/ Refused

Communications and Community Engagement – By Topic 

Base: All respondents, n=612. 
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 Residents are fairly engaged with the CVRD, with two-thirds of residents (67%) using at least one of the channels noted to 
engage with the CVRD within the past year. 

 Four-in-ten residents (41%) have participated in previous telephone or online surveys, while three-in-ten (30%) have had a 
phone call with the CVRD within the past year. 

 One-quarter of residents (25%) say they have attended community or town hall meetings; two-in-ten each have contacted 
their elected representative (22%) or communicated with the CVRD via email (21%). 

 Fewer residents have watched a Board or committee meeting online (8%) or attended meetings of the Board, committee or 
commission in person (6%). 

 Those living in municipalities are less likely than those outside of municipalities to say they have not engaged with the 
CVRD through any of these channels in the past year (40% versus 22%). 

 Those aged 18-34 are less likely than their older counterparts to have participated in surveys (28%), contacted their elected 
representative (9%), or emailing with the CVRD (9%). 

 Homeowners are generally more likely to engage with the CVRD than are renters; 47% of renters have engaged through any 
of these means, compared with 72% of homeowners. 
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Communications and Community Engagement – Resident Participation 

41% 

30% 

25% 

22% 

21% 

8% 

6% 

32% 

<1% 

Participate in telephone or online surveys

Phone call with CVRD

Attend community or town hall meetings

Contact your elected representative to share your opinion

Email with CVRD

Watch a Board or committee meeting online

Attend meetings of the CVRD Board, committee, or commission

None of these

Don't know

Q13. Have you participated in any of the following ways to engage with the CVRD in the past year? 
(Multiple Response) 

Base: All respondents, n=612. 



CVRD Community Satisfaction Survey 

 Residents are more likely to search online for information on the CVRD than through any other source. Two-thirds (67%) of 
residents would go directly to the CVRD’s website for information, and one-third (34%) would undertake a general internet 
search. 

 Just over two-in-ten (22%) would call the CVRD directly to speak with staff. The local newspaper would be a preferred 
source of information for 16% of residents. 

 Other sources of information, such as visiting municipal locations, social media, the phonebook, and word of mouth, are 
mentioned by notably fewer residents. 

 Not surprisingly, those aged 18-34 are generally more likely than those aged 55 and older to use online sources of 
information, including the CVRD website (78% versus 55%) and general internet searches (47% versus 27%). On the other 
hand, residents 55 and older are more likely to call the CVRD directly (28%) or refer to the local newspaper (21%) than their 
younger counterparts. 

 Retired residents are also more likely to use the newspaper as a source of information (23%) than their counterparts. 
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Communications and Community Engagement – Obtaining Information 

67% 

34% 

22% 

16% 

7% 

6% 

4% 

4% 

4% 

3% 

8% 

1% 

Go directly to CVRD's website

Search the Internet/ Google

Call CVRD directly/ Speak with staff

The local newspaper

Go directly to municipal locations (e.g., City Hall)

Social media in general

Phonebook

Word of mouth/ Family and friends

CVRD's social media feeds

Email CVRD

Other

Don't know/ Refused

Q14. If you were looking for information on the Cowichan Valley Regional District, what sources would 
you use to find this information? (Multiple Response) 

Base: All respondents, n=612. 



CVRD Community Satisfaction Survey 

 More than one-third (35%) of residents would prefer to receive information about ongoing issues or opportunities to 
participate by email. 

 Direct mail is the preference of two-in-ten residents (21%). Fifteen percent would prefer to receive this information through 
articles or ads in the local newspaper, while 13% would opt for indirect mail such as flyers or newsletters. 

 Other sources of information, such as the CVRD website, social media, and telephone are less frequently chosen. 

 Not surprisingly, those 55 and older are less likely than their younger counterparts to say they’d prefer to receive 
information by email (27% compared with 44% of those under 35 and 41% of those aged 35-54). 

 Retired residents are more likely than their counterparts to select articles or ads in the local newspaper (23%) as a means 
of receiving information from the CVRD. Homeowners (18%) are also more likely than renters (6%) to say they want to 
receive information via the local newspaper. 
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Communications and Community Engagement – Receiving Information 

35% 

21% 

15% 

13% 

5% 

3% 

2% 

2% 

2% 

2% 

By email

By direct mail (e.g., letters addressed to you)

Articles or ads in the local newspaper

By indirect mail (e.g., flyers, newsletters, or pamphlets)

On the CVRD website

Through social media (e.g., Facebook or Twitter)

By telephone

Other

None

Don't know/ Refused

Q15. How would you best like to receive information from the Regional District about ongoing issues in 
the area or about opportunities to participate? 

Base: All respondents, n=612. 



CVRD Community Satisfaction Survey 

 Four-in-ten residents (41%) have recently visited the CVRD’s website, while 58% have not done so. 

 Residents living outside of the municipalities are more likely than municipal residents to have visited the CVRD website 
(48% versus 35%). 

 Those aged 35-54 (53%) are more likely than their younger counterparts (31%) as well as their older counterparts (36%) to 
say they have recently visited the CVRD website. 

 Residents who are employed, either within the CVRD (47%) or outside of the CVRD’s boundaries (48%) are notably more 
likely than those who are not working (22%) or retired (33%) to have recently visited the CVRD website. 

 Homeowners (45%) are also more likely than renters (24%) to have visited the website, as are those living in single 
detached houses (44%) compared with those in other housing types (31%). 

 More than one-half (53%) of recent website users thought it was easy to find the information they were looking for on the 
website (giving ratings of ‘4’ or ‘5-Very easy’ on a scale from 1 to 5 where 1 means ‘Very difficult’ and 5 means ‘Very easy’); 
meanwhile, one-in-ten (10%) indicated that they found it difficult to locate the information they were looking for. 

 Only 4% of website users say that they were not able to find the information they were seeking on the CVRD website. 
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Communications and Community Engagement - Website 

Yes 
41% 

No 
58% 

Don't know 
1% 

Q16. Have you visited the Cowichan Valley Regional 
District’s website (www.cvrd.bc.ca) recently? 

16% 37% 34% 7% 2% 4% 

Q17. How difficult or easy was it to find the 
information you were looking for on the CVRD 

website? 

5-Very easy 4 3 2 1-Very difficult N/A

Base: All respondents who visited website recently, n=251. Base: All respondents, n=612. 

If ‘Yes’ 



CVRD Community Satisfaction Survey 

 More than two-in-ten residents (22%) have read the “Living in the CVRD” ad in the Cowichan Valley Citizen; however, three-
quarters (74%) have not. 

 Residents living in the North of the CVRD (90%) are particularly likely to say that they have not read this ad, compared with 
those who live in other parts of the CVRD. 

 Not surprisingly, given their higher affinity for the newspaper as a source of information, retired residents (34%) are more 
likely than those who are employed or not currently working to report that they have read this ad. 

 Those aged 55 and older (31%) are similarly more likely than their younger counterparts to have read this ad. 
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Communications and Community Engagement – Living in the CVRD 

Yes 
22% 

No 
74% 

Don't know 
4% 

Q18. Have you read the “Living in the CVRD” ad in the Cowichan Valley Citizen? 

Base: All respondents, n=612. 
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Results 
Final Comments 



CVRD Community Satisfaction Survey 

 Finally, residents were asked whether they wished to make any further comments about the Cowichan Valley Regional 
District. Two-thirds (66%) declined to provide any further comments. 

 Five percent mention concerns with water, while four percent each request garbage services or more amenities from the 
CVRD. 

 Other concerns, mentioned by 3% of all residents, include issues with infrastructure development, comments that taxes or 
spending are too high, or requests for continued or better engagement and communication between the CVRD and the 
public. 

 Another 3% make a general positive comment (such as “keep up the good work”) and 2% say unaided that they are happy 
to live in the CVRD. 
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Final Comments 

5% 

4% 

4% 

3% 

3% 

3% 

3% 

2% 

2% 

Concerns with water

Offer garbage services

More amenities

Unhappy with infrastructure development

Taxes/ spending too high

General positive (e.g. "keep up the good work")

Continued/better engagement and communication with public

Happy to live here, great place to live, etc.

Government staff salaries are too high

Q19. Do you have any further comments you’d like to make about the Cowichan Valley Regional 
District? 

Base: All respondents, n=612. 
Note: Multiple mentions permitted; only those mentioned by >1% shown 
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Demographics 
(unweighted) 



CVRD Community Satisfaction Survey 

Appendix – Demographics 

Total 
(n=612) 

% 

Region 

North 16% 

West 8% 

Central/ East 56% 

South 21% 

Municipality 

City of Duncan 8% 

Town of Ladysmith 10% 

Town of Lake Cowichan 4% 

Municipality of North Cowichan 36% 

Non-municipal area 40% 
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Appendix – Demographics 

Total 
(n=612) 

% 

Age 

18-34 7% 

35-54 32% 

55+ 60% 

Refused <1% 

Gender 

Male 46% 

Female 54% 
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Appendix – Demographics 

Total 
(n=612) 

% 

Home Ownership 

Own 83% 

Rent 14% 

Other 2% 

Refused 1% 

Type of Dwelling 

Single detached house 81% 

Duplex, triplex, or semi-detached 

house 
4% 

Apartment 5% 

Townhouse or rowhouse 4% 

Secondary suite 2% 

Mobile home 3% 

Rooming house -- 

Refused 1% 
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Appendix – Demographics 

Total 
(n=612) 

% 

Years Lived in CVRD 

Less than 10 years 24% 

10 to less than 20 years 29% 

20 to less than 30 years 19% 

30 years and over 26% 

Don’t know/ Refused 2% 

Where Moved to CVRD From (n=79) 

Metro Vancouver 20% 

Victoria and area 20% 

Other Vancouver Island 18% 

Alberta 11% 

Other province 25% 

International location 4% 

Don’t know/ Refused 1% 
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Appendix – Demographics 

Total 
(n=612) 

% 

Employment 

Work inside the District 35% 

Work outside the District 16% 

Not currently working 6% 

Retired 41% 

Don’t know/ Refused 2% 

Education 

Some high school 5% 

Graduated high school 18% 

Some college or university 24% 

Graduated college or university 39% 

Post-graduate 12% 

Don’t know/ Refused 2% 
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Appendix – Demographics 

Total 
(n=612) 

% 

Income 

Under $40,000 15% 

$40,000 to under $60,000 19% 

$60,000 to under $80,000 13% 

$80,000 to under $100,000 14% 

$100,000 to under $120,000 10% 

$120,000 to under $160,000 5% 

$160,000 or more 5% 

Don’t know/ Refused 20% 
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Appendix 1 
Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix – Telephone Survey 
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Appendix 2 
Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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Appendix – Online Survey 
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